
FAQ - Recall Management Portal 
 

Question 1: What is recall? 

Answer 1: Motor vehicles are required to be designed and manufactured as per applicable standards 

in such a way as to be sufficiently safe for road use. Sometimes, after release to markets if, in the 

opinion of manufacturer, importer or retrofitter, of the motor vehicle, as the case may be, some 

vehicles have issues which maybe a “defect” as defined in rule 127C, such vehicles are to be inspected 

and rectified by the manufacturer or importer (distributor). This activity is called as recall. 

Question 2. Who can register a compliant on Vehicle Recall portal? 
Answer 2: Any vehicle owner, whose vehicle is within 7 years from date of vehicle manufacturing/ 
import/ retrofit, having his/her mobile number registered in Vahan and who reasonably believes that 
his vehicle has safety or environment related defect. 

 
Question 3. How do I link my mobile number to vehicle? 
Answer 3: If your number is not registered in Vahan database, you are required to visit RTO where 
vehicle is registered. 
 
Question 4. What is “defect”? 
Answer 4: Defect means a fault in any vehicle or component or software that poses or is likely to pose 
undue risk to road safety or environment, and that exists in a group of vehicles of the same design or 
manufacture, or items of equipment of the same type and manufacture, and which originated at 
design, manufacturing or manufacturer ‘s assembly stage.  
 
Question 5. What does “Defective Vehicle” mean? 
Answer 5: Defective motor vehicle shall mean a motor vehicle that falls within the scope of sub-section 
(1) of section 110A of the Motor Vehicle Act and shall include a motor vehicle which contains a 
constituent part, as well as software which may be defective. 
 
Question 6. Who is the designated officer for Vehicle Recall? 
Answer 6: Central Government has appointed Joint Secretary (MVL), Ministry of Road Transport & 
Highways as the designated officer. 
 
Question 7. Which vehicle class / categories are covered under Vehicle Recall? 
Answer 7: To begin with 2W, 3W, L7, M1, N1, M2, M3, N2, N3, T3, T4 vehicle categories are covered 
under Vehicle Recall. 
 
Description of vehicle class/categories shown, 
 “2W” - “Two Wheeler”  
“3W” - “Three Wheeler” 
 “L7” - “Quadricycle” 
 "N1" - “GVW <=3.5 Tonnes" 
 "N2" - “GVW>3.5 Tonnes and <=12 Tonnes"  
 "N3" - "GVW >12 Tonnes"  
 "T3" - “Trailer GVW > 3.5 ton and <= 10 ton" 
 "T4" - "Trailer GVW > 10 ton"  
 "M3" - “Seat >= 9+1, GVW > 5 Tonnes"  
 "M2" - “Seat >= 9+1, GVW <= 5 Tonnes" 
 "M1" - "Seat <= 8+1" 
 



Question 8. Are Vehicle Recall repairs free? 
Answer 8: Required information will be communicated by manufacturer from time to time. 
 
Question 9. What triggers Vehicle Recall? 
Answer 9: Recall trigger is initiated if the threshold value of similar complaints in similar make, model, 
variant exceed and such defect pose undue risk to road safety or environment. Onset of Recall takes 
place post investigation and will be informed to respective customers by the manufacturer.  
 
Question 10. What are the reasons if I am unable to register a complaint? 
Answer 10: 

• Vehicle is not registered in Vahan 

• Vehicle data is not matched  

• Owner mobile number is not linked with vehicle registration no. 
 
Question 11. What if my vehicle does not qualify for registering complaint? 
Answer 12: If there is a defect in vehicle, kindly report vehicle to nearest authorised dealer and register 
a complaint with respective OEM customer care. 
 
Question 12. Does the recall guarantee vehicle replacement? 
Answer 13: Recall does not guarantee vehicle replacement. 
 
Question 13. What is the purpose of the recall portal?  
Answer 14: Purpose of recall portal is to give vehicle users an opportunity to register motor vehicle 
defects centrally which pose undue risk to road safety or environment. 
 
Question 14. What are the reference notifications issued by GOI (Government of India)? 
Answer 15: G.S.R 173(E) dated 11th March 2021. 
S.O. 1232(E) dated 11th March 2021 
 
Question 15. What are the eligibility criteria for the vehicle in which the concern can be reported in 

the Recall Portal?  

Answer 15:  Recall shall be limited to vehicles manufactured or imported or retrofitted which are less 

than seven years old from the date of manufacturing, import or retro fitment provided the timely 

repairs, maintenance and good up keep of the vehicle, as advised in owner ‘s manual or handbook is 

done. For more details refer the terms and conditions before submitting the complaints. 

Question 16: Which type of defects can be reported in Recall Portal? 

Answer 16:  Motor vehicle defect that poses or is likely to pose undue risk to road safety or 

environment can be reported. 

Question 17: what all information required in case I want to report the concern in Recall Portal? 

Answer 17:  Details related to Vehicle and nature of defects are required. 

Question 18: Will my complaint details be shared with Manufacturer and solution will be provided? 

Answer 18: Yes, Complaint details will be shared with manufacturer for suitable investigation and 
action will be initiated if defect threshold exceeds the required %age value as per notification. 
 

Question 19: Apart from Recall Portal, Do I need to register my complaint with Dealer? 



Answer 19: Before you register your complaint in the Recall portal, vehicle owner may consider 
approaching the authorized dealer / Manufacturer/ retrofitter for necessary solution. 
 

Question 20: Should I raise a concern related to poor services provided by the service centers of 
manufacture / retrofitter? 
Answer 20: No, as per GSR 173(E), concerns pertaining to Product defects that poses or is likely to 

pose undue risk to road safety or environment can be reported. 

Question 21: What are the issues not considered as a “defect” for the purpose of recall? 
Answer 21: Any defect which may be occasioned due to everyday wear and tear or due to lack of 

proper repair and maintenance at authorised service centre, or due to any negligence on the part of 

the owner or driver.  

a. Further vehicles whose fitness certification as applicable has expired/ not renewed shall be 

considered outside the ambit of recall 

b. Defects that are identified during routine maintenance or service and not repaired at account 

of customer unwillingness. 

c. Defects that give prior warning through warning lights and/or message/audio signals, marked 

changes in handling and unusual noises. 

d. Any concern or defect triggered due to fitment of non-genuine or unauthorized parts or non-

standard parts as applicable under the MV Act and the CMV Rules and accessories, 

unauthorized retrofitment parts or kits and other external causes beyond manufacturer’s 

control.  

e. Air conditioners and audio systems or navigation systems - Ordinary wear of equipment that 

must be inspected, maintained and replaced periodically, for example, clutch, shock 

absorbers, batteries, brake pads and shoes, exhaust systems, tyre and other items. 

f. Appearance related issues such as rust, discoloration, paint deterioration or blemish etc. 

g. Malfunction due to improper tyre pressure or flat tyre. 

h. Issues of oil/fuel consumption. 

i. Low pickup, low power and other operational issues 

j. Cases where vehicle develops noise problems such as buzz rattles and brake 

groan/squeak/squeal. 

k. Cases related to sensory issue like Noise, Vibration & Harshness which are not related to safety 

and environment related concerns. 

l. Defects / issues related to CONNECTED car / Internet of Things (IOT) Technology / features. 

m. Defects arising out of specific usage environment (Dust, Adulterated fuel, unstandardised 

road condition, etc.,) 

n. Concerns arising due to external factors / impacts such as rodent damages, accidents, etc  

o. Expectation related issues which is not part of vehicle feature.  

Question 22: How much time would it take to determine whether defect triggers recall? 

Answer 22: According to the Motor Vehicle (Amendment) Act, 2019, the manufacturer or importer or 

retro-fitter shall recall the vehicle, when a particular complaints / defect in a model reaches the 

defined % that initiates the action from the Designation Officer.  

Question 23: What are conditions that are not eligible for recall? 

Answer 23: 



A. The timely repairs, maintenance and good up keep of the vehicle, as advised in owner ‘s manual or 

handbook, is the responsibility of the vehicle owner. Accordingly, upon investigation by manufacturer, 

importer or retrofitter the vehicle would be ineligible for recall action for reported defects in case any 

fitment or alteration has been carried out by the vehicle owner or any agency that has not been 

authorized by the vehicle manufacturer, importer or retrofitter, or the legal provisions of Act which 

affects the performance and has led to a defect during the usage of the vehicle: 

B. Any vehicle would be ineligible for recall if it has been used for a purpose other than the purpose 
for which it was designed and approved. 

 
C. Any vehicle would be ineligible for recall, which has developed a defect because of force majeure 
including but not limited to vandalism during civil disturbances, or natural disasters or acts of 
terrorism. 

 
D. Defects originating from external damages, accidents, driving under unpliable road conditions, 
wiring damages due to rodent’s bites, Usage of non OE specified, non-genuine lubricants, fluids, parts 
etc. 

 
E. In addition to the above, all terms and conditions of warranty policy as amended from time to time, 
issued by the manufacturer, importer or retrofitter shall be applicable except for the period of 
warranty, for qualifying under this portal. 


